
Page 1/4 

 

 

Resident TrueType font upload 

Download a RTF file using Boca Configure & Test Program 
 
Boca printers with FGL26M96 / FGL46M96 or FGL26N58 / FGL46N58 and higher firmware have the ability to have resident 
TrueType values assigned to TrueType fonts that are downloaded to the printer. This feature is only intended for the resident 
TrueType fonts that were removed in the SB08 font file due to restricted storage space. Below is a list of resident TrueType 
fonts we are no longer install in our printers and their associated ID number. The resident TrueType fonts we were using are 
commonly available. 

 
ID Resident Font Description 
1 Comic Sans 
2 Comic Sans Bold 
3 Verdana 
4 Verdana Bold 
5 Verdana Italic 
6 Verdana Bold Italic 

 
You will need to download the TrueType font(s) that match the <RTF#> ID value to a directly on your hard drive for later use. 
For example if you are using <RTF3> then you will need to download Verdana TrueType font file (.ttf) to your hard drive. 
NOTE: We do not support other file types like open type files (.otf) 
 
You must update the firmware in your printer before starting the procedure below as the commands needed were 
added to the firmware at a later stage. The firmware update can also be done with the Configuration tool mentioned below 

(At step 8 of the procedure it will allow you to update the firmware before loading the true type font) 
 
TLS - Boca Systems has developed a Windows based program that allows customers to communicate from a host computer 
to the printer over any interface (parallel, serial, USB, Ethernet) and print drivers too. The below program link is found on our 
website under the “Downloads“ section at “Firmware and Test program”. 
 
http://www.tls-bocasystems.com/zip/configure_boca.zip 
 
To use this program you will need to download and extract the file to your Windows based host computer and run it as 
administrator. If your system doesn’t already have Microsoft .NET Framework 4 installed then allow it to be installed when 
prompted. Follow the instructions on the pop-up windows to install the program.  
 
The following steps will guide you through using this program once it’s installed on your host computer. 
 

1. Hook the BOCA printer to the host computer that you have the program loaded onto. Make sure that the printer has 
stock loaded and it ready to go. A printer is ready to print when it is able to print a self-test ticket by depressing the 
TEST button. If you are not able to get a self-test ticket, refer to the user’s manual to make sure you have the printer 
properly setup. 
  

2. On your Window’s desktop click on the START icon and then click on PROGRAMS to see all your computer’s 
programs.  
 

3. Find “Boca Systems” and click on Boca Configure and Test. Once the program is running, click on the “Select A 
Printer” drop-down arrow and you have to choices.  
Printer Interface - if your connecting through a Parallel, Serial, Ethernet or USB-HID mode (go to step# 4). 
Print Driver - if you’re connecting via a print driver (go to step # 5).  

 

 
 

  

http://www.tls-bocasystems.com/
http://www.tls-bocasystems.com/info-en/downloads/
http://www.tls-bocasystems.com/zip/configure_boca.zip
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4. Once the program is running, click on the “Select A Printer” drop-down arrow and choose “Printer Interface”. You will 

want to choose the interface connection that you have the BOCA printer hooked up to then click the OK button. Go to 
step #6. If you are connecting via the Ethernet port then in the IP Address box type in the printer’s current IP address. 
The printer’s current IP address is printed on the self-test ticket (when the test button is pressed). When tying in the 
address don’t include the leading zeros (If IP=189.010.000.002 then type in 189.10.0.2). Click on the Connect button. 
(go to step# 6) 

 

 
 

5. Once the program is running, click on the “Select A Printer” drop-down arrow and choose Printer Driver. You will need 
to choose the driver you are using for the BOCA printer.  
 

 
Your selection of drivers will vary from what is shown in above image 
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6. Click on the yellow “FGL Test Ticket” button.  
 

 
 
7. Once the Test Ticket selection box comes up, click on the OK button to print out a ticket. The printing of a ticket 

confirms the program is communicating with the printer. 
 

 
 

8. At this stage you can update the firmware using the Update Firmware button at Printer Configuration 
 

 
 

 
9. Click on the “Send Text” button. In the Enter Text box type <RF> and then click on the send button.  
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10. Next click on the “Download Font Files” button and the Boca Fonts box will come up. Select “Assign ID 1 to 99” and 

type in the resident font the ID number you want. For example if you are downloading <RTF3> then you would type in 
the value of 3.  
Download Truetype Font File – would be clicked on if downloading a TrueType font file to the printer. 
Clear Printer Download Space- Will clear the printer’s flash memory of all PCX or BMP files that have been 

downloaded. 
 

 
Your value may differ than what is shown based upon the matches your <RTF#>  

 
11. Click on the “Download Truetype Font File” button and the OPEN selection box comes up, go to the directory where 

you have the TrueType font file you want to download to the printer. Highlight said file and then click on the OPEN 
icon. For example if you selected a value of 3 in step # 9 then you will need to download the Verdana TrueType font 
file (ttf) that matches said resident font ID.  

 
12. If your printer has a LCD display then it should show the following:  

DOWNLOADING – This indicates the data is being sent to the printer it show this until all the data had been sent. 
PROGRAMMING – This indicates the data is being programed into the flash memory. 
DOWNLOAD OK – This indicates the download process is complete. 

 
13. If you are downloading multiple TrueType files then you would just repeat steps 9 through 12 for each one. 

 
You may click on the HELP button at any time to open up the help window. 
 


